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With Christmas approaching it is time to reflect on the year that was 2011.   

2011 has been a difficult year and we have had a challenge in securing 

adequate recurrent funding for Eskleigh Home.  I am pleased to report that 

in early November the Minister for Human Services, the Hon Cassie OõCon-

nor approved increased recurrent funding which will allow the facility to 

continue to provide support to its 42 residents.  This was very much appreci-

ated.  

As a result of the funding increase steps have been taken to fill the vacan-

cies at Eskleigh Home.  

The team has also been working with the Department to finalise the final 

stages of the Resource Allocation Framework (Unit Pricing) and the new 

program will commence from the 1 st January 2012 with a 3 year transition 

program.  This new framework will ensure persons with a disability receive a 

level of funding support that is both adequate and affordable and is a 

credit to the cooperation of both service providers and the department.  

On a national level the Productivity Commission has released its report into 

Disability Support and Care, which in summary indicates that the current 

disability support arrangements are inequitable, underfunded, fragmented 

and inefficient and give people with a disability little choice.  

The central message of the report is that a coherent and certain system for 

people with a disability is required, with more and better directed resourc-

ing, a national approach, and a shift in decision making to people with a 

disability and their carers.  

The Commission in the report suggests a trial of the system in a number of 

selected sites during 2014 and a full role out of the new system from July 

2015. 

The Council of Australian Governments (COAG) and a number of other 

high level groups are meeting regularly and the development of a NDIS is 

regarded as a high level government initiative.  

This is an exciting but challenging development for Eskleigh and steps have 

been taken at both Board and operational levels to prepare for the new 

system. 

2011 has been an extremely busy year and I would like to congratulate all 

Eskleigh staff and volunteers for the continued dedication that has been 

shown to their primary role of supporting Eskleigh clients in a professional 

and understanding manner.  

I hope that you have a very merry Christmas and a prosperous 2012.  

Dale Luttrell 

ôA perfect summer 

day is when the 

sun is shining, the 

breeze is blowing, 

the birds are sing-

ing, and the lawn 

mower is brokenõ   

James Dent 

Summer 

òI would like to congratulate all Eskleigh 

staff and volunteersó 
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A  R E A L  Q U A L I T Y  O F  L I F E . . . 

In The North 

New staff members é welcome to Eskleigh! 

Eskleigh and Launceston Art Society  

National Winners!  

Eskleigh and Launceston Art Society have been 

named the ôNational Winnerõ of the 2011 Arts & 

Health Foundation Award at the awards               

ceremony in Perth Western Australia on                 

11 October 2011.  

The award was accepted by  Mrs Louise Skabo on 

behalf of The Launceston Art Society and Mrs 

Mandy Macdonald on behalf of Eskleigh.  

The Art Therapy Program conducted by 

Launceston Art Society members at Eskleigh Home 

every Monday afternoon was the motivation for 

submitting a joint application to the AbaF Awards.  

The program has been recognised as having     

significant health and art outcomes for all                  

involved.  

We are very proud of the Art Therapy Program, 

congratulations to all involved.  

Kim Johnson 

Registered Nurse 

Jonathon Verhey-Jarman 

Support Worker 

Graham Jack 

Bus Driver 

Lauren Blackshaw 

Registered Nurse 

Peta Apted 

Support Worker 

Susan Singline 

Support Worker 
Suzanne Osborne Goss 

Support Worker 

Tamika Pouwer 

Support Worker 

Carolyn Calder 

Afternoon Cook 

Kylie Peake 

Service Employee 

In The South 
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N o  w o n d e r  w eõ r e  s m i l i n g! 

Whatõs new in Leisure & Lifestyle 

Gaby Kolbeck 

Leisure & Lifestyle Supervisor 

 

Greetings to all in our Eskleigh Community, 

 

The people living at Eskleigh home have had a busy time during the last few 

months. A successful family and friends day was held in September, which was a 

wonderful opportunity for families and group home residents to join us at our footy 

finals party. 

 

Outings included fishing, an interactive experience at Beaconsfield mines, a trip to Hobart to visit Government 

House, and a trip to Lake Leake where Steven Grant got to sit in the train driverõs chair on the way home.  We 

also had an ôEskleigh Show Dayõ. A fantastic day when all the staff pulled out all stops to provide stalls, arcade 

games, show bags, prizes and a concert.  By having the show at Eskleigh, it enabled all the residents to enjoy a 

carnival atmosphere and active participation in the flower arranging, art and dog and sheep judging. 

 

With Christmas upon us, things at set to heat up even more!  We are having a shop come to Eskleigh so that 

residents can be active in purchasing gift for their loved ones.  Most people enjoy the gift of giving and we are 

delighted to be able to facilitate this for the residents of Eskleigh home, but if there are any concerns about this 

or any other purchases residents make, please contact me directly to discuss this further. 

 

Christmas wouldnõt be Christmas without a Christmas raffle!  Tickets are now on sale so please contact us if 

you wish to buy tickets.  New laws governing fundraising means that we are unable to send tickets out to fami-

lies, but if you feel you can support us in this effort please contact Rozanne (Fundraising Committee) or a lei-

sure and lifestyle team member. 

 

I am looking forward to spending time with my family in Melbourne for Christmas but that will be after our fam-

ily and residents Christmas BBQ which is being held on the 15th of December.  Please let us know if you are 

planning to attend for catering purposes. 

 

Have a merry Christmas and a very happy new year. 

 

With Love, Gaby 

Best wishes from all of the members  

of the Eskleigh board  

To all residents and clients, their families, wonderful staff, and many friends of Eskleigh, 

Thank you all for your unwavering support throughout this quite intense and challenging year.  

We hope that the road ahead for Eskleigh may be a little less bumpy next year,  

and we look forward to sharing it with all of you. 

 

Enjoy your families and your Christmas celebrations, and be safe and happy. 
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HR & Training News 

Mandy Macdonald 

Operations Manager 

A  R E A L  Q U A L I T Y  O F  L I F E . . . 

A Minute with   

 

 

 

 

 

Keith Ward 
 

How long have you lived at 

Eskleigh? I have lived at the 

Longford Home for 8 and a 

half years 

What do you like most about             

Eskleigh: You can do wood 

work and painting here 

Favourite food?                                

Spaghetti Bolognese 

Favourite footy team?                    

Collingwood!! 

Favourite colour?                               

Blue 

Favourite sport?                                      

I love playing golf 

Favourite music?                            

Country music 

Do you have any hobbies?                  

I like doing beading 

Favourite TV show?                                 

I like watching the Mary Ty-

ler Moore show 

Whatõs the best thing thatõs               

happened to you recently?                    

I went to the Roy Orbison 

Reborn show at the Princess 

Theatre.  I also went to the 

Launceston Aquatic Centre 

and had a swim with my 

sister Gail. 

How did that make you feel?               

The water was nice and 

warm. It made me feel 

happy and it helped my 

back. 

Certificate III, IV  and Diploma  

Congratulations to all staff who have graduated this 

year, we are so proud of your commitment to learning 

and development. We have included an honour role 

on page 12.  

I am pleased to report that recent assurances around our funding have 

resulted in increased training opportunities for staff.   
 

Training  

The Training Calendar  for 2012 is being finalised and will be distributed in 

January. If you have any specific requests then please let me know.  

Skills Tasmania has released a new  PPP+ funding round.  I am in the proc-

ess of submitting a  tender for full qualifications and skill set training. Thank 

you to the staff who have returned expressions of interest, I will receive the 

outcome of this tender in the new year.  
 

Staffing Levels  

Eskleigh Home has recently increased staffing levels to support the 

changing needs of residents.  
 

Welcome to the new staff  we have employed over the past few months, 

please take a few moments to become familiar with their pictures on 

page 2.  
 

Document Review  

Just a reminder that if you have any suggestions about Eskleigh Policy, 

Procedure and Forms please forward to the document review officer, 

Catherine Duff. Please use either (ADM082) Change of Document Form  or 

(ADM020) Internal Audit Report.  
 

OH&S  

A new OH&S auditing process has commenced, the first area to audit has 

been manual handling and all areas of Eskleigh have been audited. The 

results will be presented to the OH&S committee for review on 13 Decem-

ber 2011.  
 

The National harmonised Work Health & Safety Legislation  is expected to 

be operational from January 1, 2012.  
 

In closing I would like to thank you all for upholding the Eskleigh values 

and your support and commitment to òa real quality of lifeó. 
 

May your Christmas be filled with joy and happiness. Best wishes for now 

and the coming year.  
 

Kind Regards,  

Mandy  
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Northern Services News 

Jamie West 

Northern Services 

N o  w o n d e r  w eõ r e  s m i l i n g! 

Community Services North now boasts nearly 50 Support Workers employed across three Group 

Homes and fourteen Attendant Care recipients. Meaning we support in total 30 people with 

disabilities on a permanent basis in either group homes or independent living arrangements.  

 

Managing rosters for as many clients and support workers is a challenge. Thankfully Heather 

and Julie in the office are there to help and Catherine is quick off the mark with meeting       

minutes. Iõd be lost without you guys! 

 

On a bright note, hereõs Keith Ward and Kay Jamesõs vegetable garden beds made at the 

Community Shed at Eskleigh. Theyõre making sure from little things big things grow too! 

 

The lettuces are going gang busters! Keith must be talking to them every day. I reckon thatõs 

the secret.  

 

Hereõs another picture of Debbie Rudd enjoying herself at the Kings Meadows Christmas party. 

 

I really enjoyed catching up with family and friends at the Longford and Kings Meadows Group 

Homes Christmas parties and its pleasing to hear all the wonderful feedback from families 

about the great work our staff do and the fantastic outcomes they support residents to 

achieve.  

 

On that note I wish all people a Merry Christmas and a safe and prosperous New Year.  

 

Jamie West  

Northern Services Manager  

From little things big things Grow!  

 

Certainly this rings true for Northern Services Attendant Care Program now pro-

viding on average 400 hours of support per week to people living independ-

ently including temporary respite on referral from the Commonwealth Respite 

and Carelink Centre.  


